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Summary: This descriptive research was conducted to identify the user satisfaction on online 

library resources and library services offered by the University of Kelaniya during the Covid-19 

pandemic. University of Kelaniya has six faculties, i.e. Social Sciences, Humanities, Science, 

Commerce and Management Studies, Medicine and Computing and Technology. This study was 

limited to the three faculties located in the Dalugama and Paliyagoda premises. The total 

population of this study was 5460 undergraduates and based on the Krejcie and Morgan sample 

size determination table, 357 undergraduates were selected as the study sample from the faculties 

of Commerce and Management Studies (FCMS), Computing and Technology (FCT) and 

Humanities (FH). Convenience sampling method was used for this study. Primary data for this 

study was collected through a structured questionnaire developed under key areas of library 

services and resources used by the undergraduates of the University of Kelaniya. An online 

questionnaire was distributed among the study sample via Google form.  
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Sample distribution- Year wise 

 

 

 

 

 

 

 

 

 

 

 

Visiting the library  
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Contacting Library Staff 

 

 

 

Usage of Online library resources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

38%

27%

21%

14%

e-mails

Telephone

Online chat

Offlie chat

58.3%

42.5% 43.1%

74.6%

23.4%

39%

E
-B

o
o

k
s

E
-J

o
u

rn
a

ls

W
e
b

in
a

r V
id

eo
s

P
a

st P
a

p
ers 

R
ep

o
sito

ry

U
o

K
 R

ep
o

sito
ry

T
h

esis a
n

d
 

D
isser

ta
tio

n
s



 

 

 

User satisfaction on online library resources and library services 
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