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Summary: This user survey was conducted to identify the user satisfaction on library resources
and the services of the library, University of Kelaniya. The target population group of the study
was 9067 registered students for the academic year 2018/2019. That excluded the students of the
Faculty of Medicine. 368 undergraduates were selected as a sample of the study. A structured
questionnaire was distributed among undergraduates of the five faculties, namely, Faculty of
Commerce & Management (FCMS), Computing & Technology (FCT), Humanities (FH), Social
Science (FSS) and Science (FS).
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Sample distribution year wise
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Purpose of using the library

mVery Important = Important = Not Important
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Barries users' faced using the library

m Catalog searching
Indiquate text books

m ess staff support

m User unawareness

® Limited opening hours

Overall satisfaction of the library resources and services

Very satisfied

m Satisfied

Dissatisfied

Very dissatisfied




